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Abstract   

 

Concerns over the environmental impact of human engagement in business have brought about the need for 

environmental disclosure in organisations' annual reports.  This study investigates the extent, nature, validity and 

authenticity of the environmental disclosure in corporate annual reports of telecommunications companies in 

Nigeria.  It specifically examines the relationship between environmental disclosure and several stakeholder 

attributes.  A disclosure index is developed and used to measure the extent of disclosure made in the annual 

statements using content analysis. Semi-structured interviews and observations are also utilised to corroborate 

findings in the annual reports.  The result will be analysed to show the existence or otherwise of environmental 

disclosure in the telecommunications companies, the nature of disclosure and the validity of disclosed contents. 

The study will be reporting the extent of the relationship between environmental disclosure and specific 

stakeholder characteristics, including stakeholder awareness, stakeholder community, regulatory sanctions, multi-

nationality, stakeholder perceptions and verification of the extent to which disclosed information tallies realities 

on the ground.  The study will test for greenwashing in the annual accounts.  This research on disclosing the 

environmental effects of carrying out business will produce market benefit, environmental improvement, 

regulatory and policy changes, and improved accounting standards concerning environmental disclosure. 

Companies with low-level performance will be compelled to disclose environmental information. 

 

Keywords: Environmental Disclosure, Greenwashing, Telecommunications Companies, Annual Report, 

Disclosure Index. 

 

 

1. INTRODUCTION  

 

Economic activities are undertaken principally to generate profits for the investor. However, such activities also 

bring about social and environmental effects.  These, in turn, affect the human quality of life, health, subsistence, 

and that of the ecosystem, its living organisms, their habitats, and their interactions.  They further generate 

sustainability issues by impacting organisational, economic, financial, environmental, and social performance. 

Environmental disclosure relays such information on the environmental effects of organisational activities to 

ensure environmental accountability. 

 

Environmental issues are increasingly facing world concerns (Boutros-Ghali, 1992; Gray, Adams, & Owen, 

2014). Over the years, environmental problems have developed because of human activity, interference, or 

mistreatment of the planet.  A good example is an outright mistrust leading to the controversial conspiracy theory 

attributing the emergence of the coronavirus to the 5G Global System for Mobile Communications (GSM) 

network.    These issues now occupy a crucial central place in the future well-being of both the business and its 

stakeholders, such that moral, economic, regulatory and legal pressures amongst others are constraining 
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organisations to make an increasingly detailed assessment and disclosure of their environmental impact in 

an attempt to re-position themselves as the terms of the relationship between businesses and society come 

under increasing surveillance (Gray, Collison & Bebbington, 1997). It is no longer enough to create benefits for 

investors while ignoring or compromising the ability of future generations to achieve the same, thereby creating 

sustainability issues. Additionally, traditional accounting reporting models do not sufficiently account for the 

environmental impacts of carrying out business, thereby necessitating the need for sustainability reporting and the 

adoption of environmental accounting to mitigate this.  Environmental accounting or green accounting measures 

the effect on the natural environment. At the same time, disclosure is the reporting of these effects to the public. 

 

Telecommunications companies provide the Global wireless System for Mobile Communication (GSM), the 

transmitting and receiving voice and data over the air interface of the GSM system.  Communication of the GSM 

architecture is either through radiofrequency (air interface) or antennas and cables, which are usually hung on 

towers and masts and require electricity to power the equipment in the Base Station (power generating sets or 

other means of power generation) and air conditioners to keep the equipment under a specific temperature 

(Olanrewaju, 2016). The Telecom systems use radio frequencies and microwaves, which negatively affect the 

environment. The classification of electromagnetic fields (EMF) radiofrequency (RF) as a possible cause of cancer 

to human beings by the International Agency for Research on Cancer (IARC) in May 2011 lends credence to 

concerns about radiation causing health risks.  These statistics call for an urgent look at telecommunications 

companies' environmental practices and disclosure policies to examine the extent and quality of environmental 

disclosure. 

 

As of 2019, Nigeria's four major GSM operators had collectively grown the telecom subscriber base from 269.7 

million with over 184 million active lines (NCC 2020). The rapid growth in subscriber base necessitated an 

increased deployment of base transceiver stations (BTS)from less than 80 in 2001 to about 56,000 in December 

2018, with the microwave radio in kilometres deployed standing at 334,314km links as of December 2018. (NCC, 

2019).  Adepetun (2016) quoted statista.com, a statistic portal saying that the number of smart phone users is 

estimated at 15.5 million as of 2016 and was estimated to grow to 23.3 million by 2019. The 2015 profiling of 

countries ranked Nigeria 17th, with 23.1 million smartphones projected to increase to 34 million by 2018.  

 

A look around at the number of masts strewn all over the country (56,000 base stations as of 2018(NCC,2020)) 

and their proximity to human activities is a worrisome indicator of environmental malaise in the industry.  The 

sudden, alarming rise of several cancer cases, which is linked to radiation in the country, 102,100 new cases and 

about 80,000 deaths per year as at the 2012 cancer index reported by the Nigerian Cancer Organisations Resources 

and corroborated by the World Health Organisation (WHO), the alteration of the earth and aquatic habitation, 

obstruction and alteration of vision, hazardous materials and waste, emission of electromagnetic fields, air and 

noise pollution, and occupational health and safety have also been attributed to the negative effects of radiation 

from telecommunications instalments.  Substantial scientific data have established the negative effects of such 

radiation. (Communications Workers of America [CWA] Health and Safety Fact Sheet, 2017). Radiation has been 

linked in several types of research to brain tumours, depression, miscarriage, Alzheimer’s, and other deadly 

diseases and illnesses.  Children are considered the highest risk age group due to their vulnerability before and 

after birth (Idowu, 2017).   

 

This study mainly examines how corporate environmental disclosure is influenced and affected by stakeholders 

in the telecommunications industry.  Based on stakeholder and legitimacy theories which assert the influence of 

stakeholders on organisations, this study reviews the effects of stakeholders’ awareness of the existence of 

environmental hazards on the extent of environmental disclosure, whether community engagements that bring 

about participation in environmental activities or regulatory sanctions on defaulting organisations or company 

multi-nationality and stakeholder perceptions of the effects of disclosed information all affect the extent of 

environmental disclosure.  The study is carried out to make recommendations on how these constructs can be 

collated and harnessed to influence and motivate environmental disclosure, improve environmental practices and 

disclosure policies for the organisation and the nation, bring about harmonisation of disclosure standards and 

achieve sustainability at a corporate organisational level and a macro national and world level.  

 

Worldwide attention to environmental accountability includes the Global Reporting Initiative (GRI), founded in 

1997 to assist organisations and governments analyse and communicating impacts on environmental and other 

such issues.  There have also been policy changes in reporting this problem, including the European Directive on 

non-financial disclosure (2014/95/EU), the standards issued by the American Sustainability Accounting Standard 

Board (SASB), the G4 guidelines issued by the Global Sustainability Standard Board (GSSB), and the framework 

of the International Integrated Reporting Council (IIRC).  These buttress the importance of including 

environmental information in the reporting of an organisation's business activities.  
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Several mechanisms have been put in place to monitor and regulate related activities in Nigeria.  Laws and 

regulations were established to provide for the protection of the environment generally and specifically. These 

include Nigeria Communication Act 2003, National Environmental Standard and Regulations Enforcement 

Agency (Establishment) Act 2007, Environmental Impact Assessment Act1992, Electrical Power Reform 

Act2005, Nigeria Airspace Management Agency (Establishment) Act1999, Nigeria civil aviation authority 

(establishment) act1999, Factories Act1987, and Nuclear Safety and Radiation Protection Act1995. Agencies 

were also set up to ensure compliance to above regulations, including the Nigerian Communications Commission 

(NCC), Federal Environmental Protection Agency (FEPA), the National Environmental Standards and 

Regulations Enforcement Agency (NESREA), the Federal Ministry of Environment, the National Bio-safety 

Management Agency (NBMA), National Spill Detection and Response Agency (NOSDRA) and other states 

Environmental Protection Agencies (EPA).  

 

Despite the laws and regulatory bodies monitoring non-compliance, threatening health hazards of 

telecommunications installations and the possibility of default in compliance have necessitated an investigation 

into disclosure and its implications.  Moreover, due to the worrisome phenomenon of greenwashing, a process of 

conveying false or misleading information to show that an organization’s products or operations are 

environmentally friendly, and in the face of accusations of conspiracy to hide harmful effects of electromagnetic 

waves such as the 5G related to telecoms transmission, it is necessary to substantiate the disclosed information 

against observed reality. 

 

2. LITERATURE REVIEW AND HYPOTHESIS DEVELOPMENT  

 

2.1  Literature Review 

 

The disclosure provides information that otherwise may not be known, bringing about transparency.  Evans 2003, 

in Suwardjono (2005) interpreted disclosure in accounting to mean providing information in the financial 

statement, including the statements themselves, the notes to the statement, and additional disclosures associated 

with the statement. This exempts public or private statements made by management or information provided 

outside the financial report.  The disclosure also means providing information beyond what is communicable in 

the formal financial statement. This closely aligns with the Financial Accounting Standards Board (FASB) idea 

in its conceptual framework (SFAC No. 1, PRG. 5, in Suwardjono, 2005).  Suwardjono (2005) also established 

disclosure’s target to include the Protection Target to ensure transparency and disclose information that ordinarily 

cannot be obtained or processed from the published financial report, therefore protecting users. Informative Target 

provides requisite information for effective decision making. Particular Requirement Target is protective and 

informative qualities combined to ensure information is disclosed according to regulatory requirements.  

Disclosure can also be rationalised theoretically.  

 

2.1.1 Theoretical review 

Scholars have considered the reasons for environmental performance information disclosure to include the need 

to maintain legitimacy. The concept of organisational legitimacy was developed by Dowling and Pfeffer (1975) 

as a situation where the value system of an entity agrees with the value system of the larger society.  Legitimacy 

Theory adduces that disclosures are undertaken to obtain legitimacy from the society in which companies operate 

and as a strategy to give a good public image and keep good relations between the companies and outside 

stakeholders. There is also the need to manage or influence specific stakeholder groups considered to have strong 

influence and increase the net worth of all stakeholders and managers. Positive Accounting Theory proffers that 

everyone undertakes an activity because of benefits derivable and is motivated by personal interests in its 

accomplishment.  Therefore, organisations and management would disclose environmental information in 

expectation of gains attributable to the disclosure activity, such as possible profit or asset improvement. 

Maximisation of these values would also need to accommodate the interests and perspectives of stakeholders 

within the system (Freeman, 2006).  Both the legitimacy and stakeholder theories form part of the supporting 

theories for this study.  

 

When organisations seek to increase their survival prospect by generating public confidence through continuously 

ensuring that they operate within society’s norms and limits, they affirm the position of the Legitimacy Theory, 

which implies a “social contract” between organisations and people affected by their operations.  Legitimacy, like 

money, is a resource required by businesses to operate, without which they forfeit their right to operate (Tilling, 

2004).  Hybels, 1995 stipulates that good models in legitimacy theory must therefore identify relevant 

stakeholders, which he classifies to include the state, providing contracts, grants, legislation, regulation, tax (Note 

that the last three of these could be either a ‘negative’ or ‘positive’ depending on the implementation); the public, 

providing patronage (as a customer), support (as community interest), labour; the financial community, providing 
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investments; and the media which provides few ‘direct resources’ but can substantially influence decisions of the 

other stakeholders.  This study, agreeing with Hybels, tests the influence of the community as a relevant 

stakeholder on organisational disclosure. The legitimacy theory here is complementary to the stakeholder theory 

in supporting sustainability disclosure. We seek to find the extent of the stakeholder’s role as it affects disclosure. 

 

R. Edward Freeman, who first described the stakeholder theory in his book “Strategic Management: A Stakeholder 

Approach”, is considered the father of Stakeholder theory. Several scholars have used stakeholder theory in 

discussions on accounting disclosure.  In 1992 Roberts predicted levels of corporate social disclosure using 

stakeholder theory. Specifically, he discovered that stakeholder power, strategic posture, and economic 

performance are all related to the amount of disclosure. Similarly, Rubenstein (1992) advocated the creation of a 

natural asset account that would help a firm determine whether its practices are sustainable from an environmental 

perspective. The basis for his argument was on firms’ social contracts with the stakeholders to whom they are 

accountable.  Ilinitch, Soderstrom, and Thomas (1998) similarly developed theoretical and empirical approaches 

to defining corporate environmental performance. They explained that such information is necessary to provide 

essential stakeholders with information to base strategic decisions. One of the conclusions drawn from the 

literature on stakeholder influence on environmental reporting is that reporting is a function of multiple 

influences/stakeholders. These influences are interconnected both to themselves and the need for legitimacy.    

This research also brings to bear the existence of an interconnection between the influences and the reporting 

types.  Also, because stakeholders offer organisations the resources they need to accomplish their businesses 

(Deegan 2002, Golob & Bartlett, 2007), there is said to exist a relationship between organisations and their 

stakeholders (Gray et al., 1997).  Therefore, the stakeholders should determine the acceptable activities to be 

undertaken by the organisation.  Their influence should lead organizational activities towards sustainability. 

 

The sustainability idea gained public interest when the Club of Rome issued a report “Limits to Growth” in 1972.  

In collaboration with the United Nations Environmental Programme and World Wildlife Foundation, the 

International Union for Conservation of Nature developed a World Conservation Strategy in 1980, making 

sustainability a benchmark of international action. The 1987 report of the World Commission on Environment 

and Development, Our Common Future” also called the “Brundtland Report,” further promoted the use of the 

term “sustainable development”, where it defined it as sustainable development as “development that meets the 

needs of the present without compromising the ability of future generations to meet their own needs” (WCED 

1987, 43).  Despite its criticism as focussing more on human needs rather than other life, the report helped initiate 

an international public debate on sustainability on which several alternative formulations were based. (Jenkins, 

2009).   

 

While some scholars such as Adams (2002) believe that the existing social reporting theories lack the power to 

explain factors influencing corporate disclosure, others like El-Hawari and Arafa (2018) have also used both 

stakeholder and legitimacy theories to identify which stakeholder groups had the most influence on corporate 

social responsibility disclosure in banks.  This work differs from them because it is specific to environmental 

disclosure and relates to the Telecommunications industry.  We also argue that although organisations work to 

attain legitimacy through disclosure and identification of key stakeholders to satisfy, in a bid to achieve 

sustainability, the possibility of greenwashing rather than honest disclosure can influence information reporting 

in the annual reports.   The role of the annual report in disclosure is considered below. 

 

2.1.2 Disclosure in Annual Report 

Sustainability reports catalyse the change necessary in attitude and action of an organisation in order for it to 

achieve ecological and social sustainability (Taveres & Dias 2018).  Environmental accounting disclosures 

provide organisations with an avenue for enhancing their status while providing information to stakeholders and 

satisfying the social contract between them and the relevant public (Gray, Owen, & Maunders, 1988). The 

disclosure provides various information required for optimal operations in an efficient capital market (Hendriksen, 

1996), as cited in Zuhroh and PutuPande (2003). Disclosure entails both voluntary and mandatory disclosure of 

items of interest or concern to any number of stakeholders (Jenkins, 2004).  Mandatory compelled organisations 

by a specific standard or regulation or stakeholder requirement to disclose against voluntary disclosure where the 

company desires disclosure.  

 

An objective of financial statements is to report activities of an organisation affecting the society, which can be 

determined and described or measured and which are essential to the organisation's role in its social environment 

(Trueblood Committee Report, AICPA, 1973). Beyond expressing a company’s commitment to the environment, 

environmental reports exhibit a company’s openness towards stakeholders and the importance of strategic 

environmental management.  (Azzone, Brophy, Noci, Welford & Young, 1997).  They provide management with 

a tool for disclosing a company’s environmental policy, problems, performance, and disseminating information 
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on environmental consequences of carrying out its business. Annual reports provide standardised, universal 

reports with wide publicity, visibility and acceptability, relatively easy online accessibility, credibility, and 

consistency to communicate information to stakeholders.  

 

2.1.3 Stakeholder Awareness and Environmental Disclosure 

Scholars have advanced that stakeholder awareness of CSR activities of organisations affects their purchase 

decisions (Fatma & Rahman, 2016).  Rudyanto and Siregar (2018) found that consumers exert high pressure on 

the quality of sustainability reports.  We hypothesise that this depends on their knowledge and awareness of CSR 

activities in disclosed information. Also, the larger firms are found to have more pressure to disclose than smaller 

firms (Hossain, Islam & Andrew, 2006; Choi, 1998; Cormier & Gordon, 2001; Hackston & Milne, 1996; 

Mahadeo, Hanuman, & Oogarah-Soobaroyen, 2011), partly due to their broader stakeholder base.  Various 

degrees of influence exerted by several groups of stakeholders of an organisation determine stakeholder power 

(Choi, 1998; Nyahas et al., 2018).  However, with the strong user base of telecommunications companies, the 

question of the effect of their awareness on disclosure quality arises.  With greater awareness also comes the 

formation of community and community participation and influence. 

 

2.1.4  Community Participation and Environmental Disclosure 

Stakeholder power depicts influences exerted by various stakeholder groups on firms.  These stakeholder groups 

include employees, shareholders, creditors, clients, regulators, external auditors and special interest groups (Choi, 

1998; Cormier & Magnan, 2003; Garcia-Sanchez, Frias-Aceituno, & Rodriguez-Dominguez, 2013; Roberts, 

1992; El Hawari & Arafa 2018). Previous studies showed that corporate environmental disclosure is associated 

with various stakeholder groups: shareholders (Cormier & Magnan, 2003; Deegan & Rankin, 1996), creditors 

(Choi, 1998; Roberts, 1992), governmental influence (Garcia-Sanchez et al., 2013; Roberts, 1992), and special 

interest groups (Deegan & Blomquist, 2006; Deegan & Rankin, 1996).  This study looks at client group 

participation, specifically the hosting communities for the mobile telecommunications installations, and their 

influences on disclosure.  However, the community influence is enhanced where regulations exist and sanctions 

for violating those regulations. This study will probe the influence of the stakeholder community on environmental 

disclosure. 

 

2.1.5  Regulatory Sanctions and Environmental Disclosure 

Stakeholder power explains the different levels of influence over managerial decision making due to control of 

resources the organisation requires to continue to exist.  Stakeholder theory identifies powerful stakeholder groups 

that may affect or be affected by the firm’s disclosure practices and its response to their expectations. (Lu & 

Abeysekera, 2014).  Kagan, Thornton and Gunningham (2003) discussed three variations of environmental 

performance to include (1) the stringency of official environmental regulations; (2) the likelihood that violations 

will be detected; and (3) the severity of sanctions for noncompliance.  They agreed that there was a correlation 

between regulatory style and environmental performance.  While Harrison (1995) found that American regulations 

were enforced more legalistically, with more frequent penalties and higher compliance with standards in the 

United States, Gunninham (1987) expressed a complete absence of coercive enforcement in Australia with more 

cooperation and persuasion.  Although CSR activities are primarily voluntary, certain regulatory agencies have 

been put in place to monitor the sustainability and environmental activities of organisations in Nigeria, such as 

the Nigerian Communications Commission (NCC), Federal Environmental Protection Agency (FEPA), the 

National Environmental Standards and Regulations Enforcement Agency (NESREA), the Federal Ministry of 

Environment, the National Biosafety Management Agency (NBMA), and other states Environmental Protection 

Agencies (EPA).  The extent to which these have affected environmental disclosures in the telecommunications 

industry in Nigeria will be investigated.  However, due to the multi-nationality of most telecommunications 

companies, there is a broader sphere of impact than just the Nigerian regulatory sanction.  

 

2.1.6  Multi-nationality and Environmental Disclosure 

Amongst reasons given for disclosure are assertions that stakeholders offer organisations legitimacy and the 

resources required for business and should determine acceptable activities to be undertaken by the organisations 

(Wilmhurst & Frost, 2000). The subsidiaries in developing countries of parent multinational companies (MNC) 

from developed countries are more likely to disclose social and environmental information than their local 

counterparts because the parent companies operate their businesses in developed countries where these parent 

MNCs in many cases have either normative, coercive or mimetic constraints on disclosing environmental 

information. Broader stakeholders scrutinise multinationals, and these companies try to comply with the 

international norms and standards (Amran & Susela, 2008) and these practices are then transferred to the 

companies operating in the local (developing) territory (Ali & Rizwan, 2013, Amran & Susela 2008). 

Andrikopoulos, Samitas and Bekiaris (2014) argued that the impact of corporate social responsibility practices 

supersedes “national” stock markets, regional regulatory settings and religious background to include international 
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character, to the extent that sustainable development is an international cause. This study is interested in the 

disclosure practices of Nigeria's telecommunications companies, whose ownership is mostly multination.   

 

2.1.7  Disclosure Quality and Stakeholder Perception and Environmental Disclosure 

It is expected that environmental disclosure would generate a positive or negative reaction from stakeholders 

based on the nature and effect of disclosed information, and therefore catalyse the change necessary in attitude 

and action of an organisation in order for it to achieve ecological sustainability (Tavares & Dias, 2018).  This is 

mainly so due to stakeholder influences on management. Management strategies are designed to gain or extend 

legitimacy, maintain current legitimacy levels, or fix or defend lost or threatened legitimacy (O’Donovan, 2002). 

However, environmental disclosure can be a mere public relations tool made to manage public perceptions and 

respond to public pressure and perceived public opinion when it consists of greenwashed, unverified and 

unsubstantiated information (Hooks, David & Howard, 2002; Adams, 2002). Studies have shown that while 

environmental performance is either positively related to financial performance indicators (Wu & Shen, 2013) or 

not related to financial performance (Walker & Wan, 2012), greenwashing is either negatively related to financial 

performance (Walker & Wan, 2012) or unrelated to financial performance (Wu& Shen, 2013). Chen and Chang 

(2013) found that exposed or discovered greenwashing practices are related to negative attitudes in consumers. 

This study questions the quality of the information provided by telecommunications companies and consumer 

perceptions of disclosed information.  

 

It investigates disclosure practices by carrying out a content analysis of the annual reports of the companies in 

order to quantify disclosures between the years 2007 to 2017.  A disclosure index approach will be used to evaluate 

the social and environmental disclosure in corporate annual reports as utilised in the works of Hossain, Islam & 

Andrew (2006), and ElHawari and Arafa (2018).  Qualitative case study interviews would be carried out to 

substantiate disclosed information to customer understanding of the reality of disclosed information. The case 

study approach has been utilised in social and environmental disclosure studies, including Ali and Rizwan) and 

Noah (2017). 

 

2.1.8  Greenwashing in Annual Reports 

Greenwashing signifies discrepancies between organisational green claims and their actual environmental 

performance (Delmas & Burbano, 2011; Lyon & Montgomery, 2015). Greenwashing involves deriving the benefit 

or advantage of green positioning without commensurate behaviour or practice. Increasing cases of greenwashing 

foster CSR scepticism (Aji & Sutikno, 2015; Jahdi & Acikdilli, 2009; Nyilasy, Gangadharbatla & Paladino, 2014; 

Skarmeas & Leonidou, 2013). 

 

Increasing stakeholder pressures for corporate social responsibility and environmental responsibility has raised 

increasing apprehension about organisations creatively seeking to manage their reputations before stakeholders in 

order to camouflage deviance, suppress attributions of fault, obscure the nature of the problem, reattribute blame 

and ensure an entity’s reputation (Laufer, 2003). Stittle (2002) and Gray (2001) attest to the existence of a poor-

quality reporting system and distorted disclosure reports.  They argue, exemplifying recent accounting scandals 

of the United States of America, that it would be naïve to rely on the integrity of corporations for transparent 

disclosure.  This agrees with the reasoning that disclosures are made more as a strategic legitimisation tool than a 

need for response to perceived obligations and responsibilities, as asserted by legitimacy theorists. This study tests 

this assertion and seeks to inquire into greenwashing in the organisation’s annual reports. 

 

2.2 Hypothesis Development 

 

Given the voluntary nature of environmental disclosure (ED), this work primarily investigates environmental 

disclosure (ED) practices amongst companies within the telecommunications industry in Nigeria from the purview 

of stakeholder participation and greenwashing.  It would test for a possible relationship between amounts of 

disclosure and stakeholder awareness, multi-nationality, community (Suttipun & Stanton, 2012, Hossain, Islam 

& Andrew 2006, Hackston & Milne, 1996) to unfold the extent of information disclosed in the financial reports 

while comparing the disclosed information with realities observed, as well as perceptions by recipients of the 

service.  It seeks to achieve this by extracting responses to the following hypotheses:  

 

H1: Stakeholder awareness does not significantly influence the extent of environmental disclosure. 

H2: Stakeholder community participation does not significantly influence the extent of reported environmental 

practices. 

H3: Regulatory sanctions do not significantly influence the extent of environmental disclosure. 

H4: Multi-nationality does not significantly influence the extent of environmental information disclosure. 

H5: The environmental report's disclosures do not significantly reflect practical environmental problems. 
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H6: Stakeholder perceptions do not significantly influence the extent of environmental disclosure. 

 

3. RESEARCH DESIGN 

 

The research philosophy used for this study is a pragmatist philosophy based on the rationale that CSR cannot be 

seen as a fact but as socially constructed views with insights from a result of the views.  The pragmatist philosophy 

also can yield better results with the opportunity to use a mix of different methods in the research (Rafael, 2016). 

 

The research strategy for this research is to use both qualitative and quantitative research methods.  The qualitative 

approach uses semi-structured interviews, physical observations and documentary evidence, and an analysis of 

the annual reports of the organisations using the disclosure index approach.  This strategy supports an enriched 

understanding of the case organisations vis a vis the research issues, with a focus on disclosure practices of the 

organisations within the Nigerian context. A content analysis will also be utilised to analyse the companies’ annual 

reports.   Content analysis can be defined as a quantitative and a qualitative research method. (Bengtsson, 2016). 

 

The research choice defines the methodological choice to be followed: a quantitative, qualitative, or mixed 

methods research design. This study applies the mixed research method to provide a comprehensive, well-rounded 

and comprehensive data analysis and results.  The mixed-method synergises the outlook of evidence, fosters 

divergent perspectives, and strengthens grounding.  This study utilises both primary and secondary research 

methods.  For the primary research, semi-structured interviews will be undertaken using predesigned questions 

developed. Respondents would provide responses that are recorded via media for those that grant permission or 

steno graphed manually.  The questions are structured to elicit easy answers to close-ended questions. The 

secondary research method uses annual reports, relevant academic literature, and related reports.  Other research 

instruments to be utilised include all software applications necessary to present the work and data both graphically 

and tabular. 

 

The time horizon of the research is put at a period covering 14 years, from the inception of the accounting for the 

global System of Mobile Telecommunications in Nigeria to 2017. As part of the limitation of this study, data 

collection by interview is an interpretive process. It can sometimes be challenging to write down and analyse 

transcriptions in a very detailed manner to capture speed, tone of voice, emphasis, timing, and pauses. (Bengtsson, 

2016).  The researcher cannot be ideally particular that this data collection method provides data that captures the 

informants' actual context. Misrepresentations may arise from informants’ inability to express themselves, lack of 

providing the whole truth or the provision of incomplete information, the use of words that may not necessarily 

correspond with the researcher's view of their meaning and/or saying what they think the researcher wants to hear 

(Burnard, 1995). 

 

The construction of environmental disclosure index (EDI), scoring scheme of the environmental information 

comprising EDI and development of a regression model to measure the relationship between the extent of 

corporate environmental disclosure and several stakeholder attributes. Disclosure indices are generally used in 

developing countries, such as in Nor et al. (2016) and Wiseman (1992). The disclosure index for this study 

incorporates 60 items, which have been previously used in environmental index formulations. One of the major 

telecommunication companies’ annual reports, MTN Nigeria, provides samples spanning 14 years 2005-2019. 

 

4. CONCLUSION  

 

This study hopes to discover the nature of corporate environmental disclosure in the Nigerian telecoms industry.  

Their disclosure may not be unrelated to the need to portray a sustainable business, attract investors and satisfy 

stakeholder groups. The study hopes to make recommendations concerning telecommunications companies’ 

disclosure practice through the NCC Act and propose policies toward more responsible environmental and social 

policies for organisations in Nigerian the telecoms industry.  It would examine whether being a subsidiary of a 

multinational company also had a positive relationship with disclosure and recommendations made. The study 

would also compare disclosed information with actual observed environmental issues, thereby examining the 

reports for greenwashing. 

 

This study would contribute to the literature concerning social and environmental disclosures in the 

communication industry in Nigeria.  It will assist the professional accounting bodies to develop an entire 

framework or guideline on disclosing social and environmental information in the annual report. It would also 

catalyse the promulgation of environmental policies, rules and regulations for the Government, the telecom 

industry and companies. 
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